Thin also nelides a fack of expressing “knowledge-appropriate” communication, which
ocvurs When a peson uses ambipuous or complex legal words, medical yargoen, or
descnplions ot a sitation or environment that is not understood by the recipient

1. Physical barriers
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Physical barriers are often due 1o the nature of the environment. An example of this is the
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natural barrier which exists it stafY are located in ditferent buildings or on different sites
Likewise, poor or ontdated equipment, particularly the failure of management to introduce
new technology, may also cause problems. Stafl shortages are another factor w hich
frequently causes communication difficulties for an organization.

2. System design

System design faults refer to problems with the structures or systems in place in an

; ¢/ organization. (Exampley might include an ormmz.mon:\l qru\.lurt ire which is unclear and

.
, \/ therefore makes it confusing to know whom to xommumcak with. w could be
Cof e inellicient or inappropriate information systems, a lack of supen ision or training, and a lack
v -~ o "ot elanty in roles and n\pou:ﬂnhhu \\huh can lead 1o stafl being uncenain about w ha\ 1s ﬂ
o e '/s\pcdud of them,
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Attitudinal barriers come about as a result of problems with staff in an organization. These
. C{ may be brought about,\for example) by such factors as poor management. lack of consultation
/’):é’é“ ENith employees, personality conflicts w hich can result in people delaying or refusing to
—L » ¢ communicate, the personal attitudes of individual employees which may be due to lack of
(seales e

motivation or dissatisfaction at work, brounhl t about by m>ufﬁc1em training 10 enable them to
/Qa FYLEYS carry out panuul.\r tasks, or um nmmnce to change change due to enmnched amtudes zmd | ideas.

ol a N 4. Ambiguity of words/phrases —> Co mp[c_x 0(0[4 /joéu:mj/ a,rg.y

0 yn e~ | Words sounding the same but having different meaning can convey a different meaning
N A altogether. Hence the communicator must ensure that the receiver receives the same meaning.

It is better if such words are avoided by using alternatives whenever po;snble

< . Individual linguistic ability — /D 7/ 1/ C/zn_( (o) //’& Z #;é 7 z/‘
El/é ﬁ o7& e use of jargon, difficult or inappropriate words in communication can prevent the / a ’/‘]’L a/]é/

recipients from understanding the message. Poorly e\plamed or misunderstood messages can

also result in confusion. However, research iIn communication has shown that confusion can
lend legitimacy to research when persmsmn fails.

iv )./6&4 6. Physiological barriers —> In oé,,,/u[“ﬁl /9/%!, oév'é'v%
l‘hcac. may result from individuals' personal discomfort, caused_m%bv ill health,

1— poor eyesight or hearing difficulties
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bok g%’ The Sender-Message-Channel-Receiver Model of Aot /{o [zmj
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